
 

 

 
 

Constructing Futures 
 

Jack, a 19-year-old Care Leaver, joined the Construction Skills Fund course in Lee-on-

the-Solent in November 2020. He had been working part time as a cleaner and had 

recently completed a photography course at college. His cleaning job was affected by 

the COVID-19 pandemic, and he was keen to find a career for himself.  

“I was sick and tired of being on Universal Credit. I wanted to learn 

something and get into some work. I asked my work coach if there 

were any courses that would help me get into work and they referred 

me to the CSF course.”  

The training for the course took place at Silver Trowel Construction Skills Training 

Academy, where Jack was able to gain new skills, qualifications and build his 

confidence in a supportive environment.  

“I was very nervous because I get nervous around new people. But 

being there you build up your confidence. The tutor, Ian, encouraged us 

to talk to other people and get their opinions. 

“The course gave me a boost of confidence, of wanting to do 

something.”  

Jack completed qualifications in Health and Safety and Plastering, but unfortunately failed his 

first attempt at the CSCS test. However, he showed great resilience to pass his re-sit a few 

days later. 

“I failed by one mark, and I was gutted at first. But I rebooked it as 

soon as I could and was so relieved when I passed – I didn’t want to 

fail it again!” 

Jack discussed his options going forwards with CSF Project Coordinator, Chris 

Cunningham. He decided that he’d like to explore the apprenticeship route and was 

successful in becoming a Counter Yard Operative Apprentice for Covers Timber and 

Builders Merchants in early December. Jack believes his time on the CSF course 

enabled him to get this role.  

“I said to my manager that the course helped me get this job because 

I don’t think I would have applied for it if I didn’t do the course. The 

course gave me a boost of confidence to want to do something.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jack has progressed well in this role and has continued to learn new skills whilst 

completing a qualification in customer service. 

“I have learned a lot about the products we sell. I’ve learnt how to 

use a cross-cutting saw, a panel saw, and have gained my forklift 

license. I’m gaining knowledge and training as time goes on.” 

Jack is going from strength to strength in his career and acknowledges that others 

have seen the difference in him.  

“I’m still a care leaver. I haven’t quite fully left yet. But a lot of 

people have noticed how much I’ve progressed within work and the 

mentality side of things. I used to make excuses for the reasons 

why I can’t be bothered but rather than doing that look at me 

now!” 

Jack is looking forward to continuing with his apprenticeship and has big ambitions 

for his future career.  

“I want to become a manager or a supervisor. I want to be 

somewhere in management because I want to lead. I want to be 

the main person because I like having responsibility.” 

For Jack, the Construction Skills Fund training course with Silver Trowel provided 

him with a great introduction to construction, made a positive difference to his life 

and enabled him to achieve sustained employment.  

“It was the best thing I could have done at the time. The CSCS 

course was the main steppingstone that I’ve taken so far. It was 

the biggest step I’ve made.  If I didn’t do it, I wouldn’t be here 

on this apprenticeship. It has helped me so much.”  
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